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KniouyeBoit MH(HOPMALIMOHHbLIA OKYMEHT 06 YyCNoBUsIX AOroBopa [0GPOBOSILHOIO
cTpaxoBaHus

Monuc ctpaxoBaHuA oT HecyacTHbIX cny4yaes «COlA3-NMEPCOHA SKCTPUM»

NOAroToBMEH Ha 0CHoBaHMKM OBLLMX yCnoBuii (Npasunn) CTpaxoBaHUSA OT HECHACTHbLIX CyYaeB»
CrpaxoBLuka B pegakumm ot 17.03.2023 r. (aanee — NpaBuna), pasmeLleHbi:

https://www.sogaz.ru/upload/iblock/01b/xlinm22oetodd5r8I3jk8wgcna3w9qw8/002 Obshchie-
usloviya- pravila_-strakhovaniya-ot-neschastnykh-sluchaev-ot-17.03.2023.pdf

CtpaxoBluk: AkunoHepHoe obuectBo «CtpaxoBoe obLecTBo rasoson npombiwneHHocTn» AO «COIA3», agpec: 107078,
r. Mockea, npocnekt Akagemuka Caxaposa, 4. 10.

PA3[EN I. YTO 3ACTPAXOBAHO?

1. CmepTb B pesyfbTaTe HECHaCTHOrO Criyyasi;

2. VHBanugHocTb B pe3ynbTaTte HeCYacTHOro Cry4vas;

3. BpemeHHaa yTpaTta TpyaocrnocobHOCTM B pe3ynbTaTe HecyacTHoro crnyyas/ BpemeHHoe

paccTpoOWCTBO 300POBbS B pe3ynbTaTe HECHACTHOro crnyyas.

4. HecyacCTHbIM cnyvaem siBNsieTcs:

4.1. TenecHble NOBpPEXAEHUs B pesyrnbTaTe B3pbiBa, OXOr, 0OMOpPOXeHWe, YyTONNeHne, nopaxxeHne 3neKTPUYECKM TOKOM,
yAap MOMNHWKM, CONHEYHbIV yaap; nepeoxnaxaeHne opraHnama (3a UcKnoveHnem NnpocTygHoro 3abonesanus); ywumo, paHeHue,
neperniomM (3a MCKIMIOYEHNeM NaTonornyeckoro nepenomMa), BelBUX CycTasa (3a MCKIHOYEHNEM NPUBBLIYHOTO BbIBMXA), PaspbliB
MO3BOHOYHbIX AMCKOB, TpaBMaTuyeckas noteps 3ybos, MHOPOAHOE Terno OpraHoB W YacTel Tena, MOMHbIA pa3pbiB MbILLLb,
CBSI3KW, CYXOXUINSA, NOBPEXAEHNS BHYTPEHHNX OPraHoB, MArKUX TKaHeW, COaBNeHUs:;

TernecHble NoOBpexXaeHus B pesynbTaTe HanageHus XMBOTHbIX, B TOM YuCne 3MeN, a Takke YKyCbl (yXKanmBaHus) HaCeKoMbIX,
naykoobpasHbIX (NayKkoB, KMeLlen, CKOPNWOHOB W Ap.), KOTOpble MPMBENN K BO3HWKHOBEHWIO aHadunakTMyecKkoro LUOoKa,
notpeboBaBLUME CTaLMOHAPHOIO fleYeHUs; COTPSICEHNE FONOBHOrO MO3ra Mpu CpoKax BPEMEHHON HEeTPYAOCNOCOGHOCTH Y
paboTatoLlmx 3acTpaxoBaHHbIX MWL, UK NPOAOIKUTENBHOCTN NeYeHns y HepaboTatolwmx 3acTpaxoBaHHbIX NuL;:

— Ans 3acTpaxoBaHHbIX NuL B Bo3pacTe oT 18 neT (BknoumMTenbHO) — He MeHee 14 (Y4eTbipHaauaTu) aHewn;

— Ansa 3acTpaxoBaHHbIX NuL B Bo3pacTe Ao 18 net — He meHee 10 (aecsatun) aHen; ywmb mMoara;

acdukeus; crydaHoe OCTpoe OTpaBrieHue SAOBUTBIMU PAcTEHUAMW; XUMWYECKMMU BeLLeCTBaMM (3a WCKIOYEHVEM
cnupTocodepXaluux >KWAKOCTeR); crnyvadHoe OCTpoe OTpaBfeHWe nekapcTBeHHbIMWM npenapatamu. [lpu aTom Ansd
3acTpaxoBaHHbIX nuu, B Bo3pacTte oT 10 neT (BKNOYMTENbHO) K HECHACTHOMY Cry4alo OTHOCUTCS TONbKO CryyYalHoe OCTpoe
oTpaBIieHve fieKkapCTBeHHbIMU NpenapaTamMu, NPONUCaHHLIMU MO HAa3HaYeHMWIo fevallero Bpaya; Ans 3actpaxoBaHHbIX Nl B
Bo3pacte ot 1 roga go 10 net — ntobble criyyam oTpaBneHns nekapcTBEHHbIMU Npenaparamu;

4.2. cobbiTns, ykasaHHble B . 4.1 HacToswero Pasgena, npovsollealune B pesyrnbTaTte 3aHATUSA BUAAMM CNopTa, ykazaHHbIMU
B Tabnuue Buaos cnopta (Mpunoxenne 1 k Mpasunam).

PA3JOEN II. YTO HE 3ACTPAXOBAHO?

1. He SiBNAOTCS CTPaxXoBbIMK CIy4YasiMu:

1.1. yKyCbl 3MeMN, YKyCbl (y>anuBaHusi) HaCEKOMbIX, NaykoobpasHbIX (MaykoB, KreLuen, CKOPMMOHOB U Ap.), KOTopble NpuBenu
K BO3HWKHOBEHWIO WMHbIX MAaTOMOrMYECKMX COCTOSIHWI, 3aboneBaHunin MOMMMO aHadUIakTU4ECKOro LUOoKa, noTpeboBaBLIMX
CTaLMOHAPHOrO NeYeHns;

1.2. nuweBas TOKCUKOUHGEKUMA (DOTynm3m, canbMoOHennes, An3eHTepus, wurennes, knebcuenes, nepcnHMos n apyrve
3abonesaHns B cooTBeTcTBMU C KogoM AO05 no MexayHapogHon knaccudmkaumm 6onesHen gecsaroro nepecmotpa (MKB-10));
1.3. mpuuuHeHve Bpeda XM3HU W 300pPOBbI0 B pe3ynbTaTe HenpaBUIbHbIX MEAMLUMHCKUX Manunynsuui (n. 2.2.12, n. 2.3
Mpasun).

2. He siBRsAOTCS CTpaxoBbIMU Criydan NpUYMHEHNS Bpeda 340pOoBbi0 3acTpaxoBaHHOIO Nuua unv cmepTb 3acTpaxoBaHHOIO
nvua npousoLleaLune:

2.1. npu HaxoXaeHun 3acTpaxoBaHHOMO nuua B COCTOSIHWMM No6on opmbl onbsiHeHUs1 (ankoronbHoro (. 3.4.1 Mpasun),
HapKOTUYECKOro, TOKCUYECKOro), NOATBEPKOAEHHOrO COOTBETCTBYIOLMMW AOKYMEHTaMu, U(Mnun) B pesynbTaTe OTpaBreHus
3acTpaxoBaHHOroO nvua BCNeACTBME YNoTpebneHns um CNMpTOCOAEpXKaluMX, HAPKOTUYECKMX, CUITbHOAEWCTBYIOLIMX U
NCUXOTPONHBIX BelecTB 6e3 npeanmcanvsa Bpada nmbo ¢ HapylleHnem npennvMcaHHoOW BpavyoM AO3VMPOBKW, KPOME Crlyyaes,
korga 3acTpaxoBaHHOE NUUO ObINo BbIHYXXAEHO ynoTpebnTb COOTBETCTBYIOLLME BELLECTBa B pesyrnbTaTte NpoTUBOMPaBHbIX
0ENCTBUI TPETbMX N,

He sBnsitoTCa 3acTpaxoBaHHbIMW NOCMEACTBUS HECHACTHOrO CiyYas, HaCTYNMBLLEro BO BPEMS HAX0XAeHMs 3acTpaxoBaHHOIo
nMua B COCTOSIHUM amnKOrofbHOro, HapKOTUYECKOrO0 WM TOKCUYECKOTrO OMbSHEHUS AaXe eCnu HecyacTHbIn crnyyan u
NOCneAcTBuUsi, Ha Cryvail HacTyNNeHUs KOTOPbIX NMPOBOAMTCA CTpaxoBaHWe, akTU4eCKM Npou3oLNM B pasHble nepuogebl
BPEMEHMU.

[laHHOe WCKIIoYeHe He MPUMEHHAETCH, ecnu Bpen XWU3HW n(unu) 340poBbl0 3acTpaxOBaHHOMO nvua Obin NpUYMHEH B
pesynbTate o6CTOATENBLCTB, HE 3aBUCALLMX OT 3aCTpPaxoBaHHOrO nvua (Mpu OTCYTCTBUM Kakux-MMBO HapylueHWn HOpM U1
npaswn).

[aHHOe ncknoveHne He NPUMEHSIETCS, eCNW BPe[ XXM3HWN 1 300POBbI0 3acTpaxoBaHHOro nuua 6bin NpUYnHEH B pesynbTaTte
NpPOWCLLECTBWI (aBapun, kKaTacTpodbl, AOPOXKHO-TPAHCMOPTHOrO NPOUCLLECTBUS) C MtobbIM CpeacTBOM TpaHCNopTa, B KOTOPOM
3acTpaxoBaHHOE NULI0 HAaXOAMIOCh B KaYeCcTBe Maccaxupa, YTo JOMMKHO ObiTb NOATBEPXAEHO AOKYMEHTaMM KOMNETEHTHbIX
opraHoB, NPOBOAMBLUNX YrONIOBHOE NN agMUHUCTPATUBHOE paccregoBaHue (pas3bupartenbcTBo) Mo pakTy NPOUCLLECTBUSA C
TPaHCMOPTHLIM CPEACTBOM;
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2.2. BCNeACTBME MOKyWeHUs 3acTpaxOBaHHOIO fiMua Ha CamMoOyOMIMCTBO WM COBEPLUEHUS UM camMoyOuicTBa, 3a
VCKITFOYEHNEM CIyyaeB, korga 3acTpaxoBaHHOE NuLO 6bINo AoBeAEHO 40 3TOro NPOTUBONPABHBIMU AENCTBUAMU TPETLUX UL,
2.3. B nepwvopg ynpaeneHus 3acTpaxoBaHHbIM MMLOM JH0ObIM TPaHCMOPTHBIM CPEACTBOM, annapatoMm unu npnbopom 6e3
npaBa Takoro ynpasreHus (B TOM 4ucrie, Kkorga 3acTpaxoBaHHOE NuLO ObINo NWLIEHO MpaBa Ha Takoe ynpaBlieHWE) unu
nepegadn 3acTpaxoBaHHbIM NULIOM YMpaBneHus nuuy, He MMeloWeMy npaBa Ha ynpaBneHue AaHHbIM TPaHCMOPTHLIM
cpencTBoMm, annapaToM unun npnbopowm;

2.4. B nepvog ynpasneHus 3acTpaxoBaHHbIM MNULOM N06bIM TPAHCNOPTHBIM CPEACTBOM B COCTOSIHUM NOCre NpUHATUS
NeKkapcTBEHHbIX MNpenapaToB, MPOTUBOMOKA3aHHbIX NPW YMpaBneHMU TPaHCNOPTHbIM CPEeACTBOM, WNW Npu nepepade
3acTpaxoBaHHbIM NTULIOM yrpaBreHus Nuuy, He MMEBLLEMY UIN NIULLEHHOMY NpaBa Ha yrnpaBrieHne TpaHCMOPTHBIM CPEACTBOM
[aHHOW KaTeropmu, Unu HaxoOuBLUEMYCS B COCTOSIHAM arkoroflbHOro, HapKOTUYECKOro MM TOKCUYECKOrO OMbAHEHUS Unin
nocne NpUMeEHEHNs NekapcTBEHHbIX NpenapaToB, MPOTMBOMNOKa3aHHbIX NPW YNPaBleHU TPaHCNOPTHLIM CPEACTBOM.

2.5. npu coBepLUeHnn uUnn nonbiTke coBeplueHnss CTpaxoBaTenem, 3acTpaxoBaHHbIM NMLOM nnu BeirogonprnobpetaTtenem
YMbILLUIEHHbIX NMPOTUBOMNPAaBHbIX AEACTBUN, PaKT KOTOPbIX YCTAHOBMEH KOMNETEHTHLIMU OpraHamu.

3. He aBngwTca cTpaxoBbiMW CnydyasiMyM cryvyau MpUYMHEHWs Bpeda 300pOoBbi0 3acTpaxOBaHHOMO nvua unuM cMepTb
3acTpaxoBaHHOro nuua, HacTynuBeLUME BCNeacTBuME:

3.1. BO3gencTBMA SOEpHOro B3pbiBa, paguaumv WNu paguvoaKkTMBHOIO 3apaXKeHusl, MNPUMEHEHUS XMMUYECKOro Wnu
61oNorMyecKoro opyxms MaccoBOro NopaxeHwus;

3.2. BOWHbI, NOObIX BOEHHbIX AENCTBUIN, BOEHHLIX MAHEBPOB, BOEHHbIX MEPONPUSATUI, BTOPXKEHUI / HanageHun,

3.3. BOEHHbIX YYEHWUW, rPaXKOaHCKOW BOWHbI, PEBOIOLMM, KOHTPTEPPOPUCTUYECKUX OMNepaLmii, BOEHHbIX onepauuin noboro
poda, BHe 3aBMCMMOCTM OT TOro, 0ObsIBNEHbI NN Takne coObITUs ouumanbHO UM HEeT, a Takke OObSBMNEHUS BOEHHOro
nonoxeHus n(unu) mobnnusauum;

3.4. maccoBbIx 6ecnopsakoB: 3a6acToOBOK, rpaXK4aHCKUX UMW HAPOAHBLIX BONTHEHWI, BOCCTaHUIA, ByHTOB, MATEXEN, NIOKayToB,
Oecnopsaakos;

3.5. BO3aencTBus CHapsdoB, MUH, Topried, 60M6 1 MHBIX OPYAMIA BOWMHbLI, B TOM YMcne BpoLueHHbIX (6eCx03HbIX);

3.6. Teppopusma, ousepcuu, caboTtaxa;

3.7. 4pesBbl4anHbIX (0COObIX) NONOXEHUN, 0OBABNEHHBIX OpraHamun BMacT B yCTaHOBIEHHOM 3aKOHOM NOpsiAKe B CBA3N C
cobbITUSAMM, yka3aHHbIMK B n.n. 3.1 — 3.6 HacToswero pasgena.

4. He aBnseTCA CTpaxoBbIM CIy4aeM MHBanNuAHOCTb, yCTAHOBIEHHAs NO NepeocBuaeTenscTBoBanuio (n. 3.7 MNpaswun).

5. B cootBeTcTBUM C N. 2 cT. 961 MpaxkaaHckoro kogekca Poccuiickon Pepgepaunm CTpaxoBLUUK BNpaBe 0Tka3aTb B CTPAXOBOM
BbinnaTe, ecnu CTpaxosaTtenb (3acTpaxoBaHHoe nuuo, BeirogonprobpeTtatens, 3aKOHHLIM NpeacTaBuTenNb) HE YBEAOMMI
CrtpaxoBwmka (npeactaButens CTpaxoBLuMKa) O HACTYMMEHUN CTPAXOBOro Crny4dasi B CPOKU, yKa3aHHble B n. 1 Paspgena IV
HacTosILLEero AOKyMeHTa, ecrnu He OyaeT gokasaHo, 4to CTpaxoBLUMK CBOEBPEMEHHO Y3Han O HaCTynfeHMU CTPaxoBOro
cny4as, nmbo uTo oTcyTcTBMe y CTpaxoBlimka cBegeHui o6 3TOM He MOrMo Ckal3aTbCA Ha ero 06A3aHHOCTU NMPOM3BECTU
CTpaxoByo BbINnarty.

6. B cooTtBeTcTBMM cO cT. 963 NpaxkgaHckoro kogekca Poccuiickon Pegepaunm CTpaxoBLLMK 0CBOOGOXAAETCS OT CTPaxoBoW
BbINfaThl, ECNV CTPAX0OBOW Criyvan HacTynun Bcneacteme ymbicria CTpaxoBaTtens (3acTpaxoBaHHOMoO nuua,
BeirogonpuobpeTtarens)

PA3OEN lll. TEPPUTOPUA CTPAXOBAHUA

Becb mMup, 3a UCKNIOYEHNEM TEPPUTOPUI Ha KOTOPbIX BEAETCA BOWHA, NoOble BOEHHblE OENCTBUS, BOEHHbIE MaHEBpbI,
BOEHHbIE  MEpOnpuUATUS, BTOPXEHWe /| HanageHue, BOEHHble YYeHusl, TpaXdaHCkas BOWHA, PEBOMOUMS,
KOHTPTEPPOPUCTUYECKME OMNepaLMm, BOEHHbIE onepauun nboro poaa.

PA3OEN IV. KAK NOJTY4YUTb CTPAXOBYIO BbIMJIATY?

1. Cpok yBegomrieHnss CTpaxoBLUMKa O HAaCTYMNJIeHNM COObITUS, MMEIOLLEro MPU3HaKM CTPaxXoBOro crny4vas:

1.1.8 cnyyae cmepTn 3acTpaxoBaHHOro nuua — B TeveHne 30 (TpuauaTtn) gHen, nocne Toro, Kak eMy CTasno U3BECTHO O CMepTH
3acTpaxoBaHHOro nNuua;

1.2.B cny4ae yCTaHOBNEHUSA MHBANMAHOCTU — He no3aHee 30 (TpuauaTtun) AHEN ¢ AaThl YCTAaHOBMEHUSA NHBANUOHOCTY;

1.3.B cniy4ae BpeMeHHOW yTpaTtbl TpygocnocobHoctn — He nosgHee 30 (TpuauaTtv) OHEM C AaTbl OKOHYaHUSA BPEMEHHOW
HeTpyaocnocobHoCTY;

1.4.B cny4ae BpEMEHHOro paccTpoicTBa 300poBbs — He no3aHee 30 (TpuauaTtn) OHEN C AaTbl OKOHYAHMWS NeYeHNss;

2. 3asiBneHune 06 ocyLleCcTBNEHUM CTPAxXOBOK BbiMnaThl noaaeTcs 63 orpaHnyYeHusi No BpeMeHMU.

3. [Ans nony4eHunst CTpaxoBoW BbinNnaTtbl TpebyeTcs NpefocTaBuTh:

3.1.[JoKyMeHThI, yka3aHHble B n.n. 10.6.1-10.6.3, n.n. 10.6.5-10.6.7 MNpasun;

3.2.B cnyyae cMepTu (QONONHUTENBHO K AOKYMEHTaM, ykasaHHbiM B . 3.1 HacTodawero Pasgena):

a) cemaeTenbcTBo opraHa 3AIC o cmepTy 3acTpaxoBaHHOMO NMLa;

©) OOKYMEHT 13 MeANLMHCKOWM OpraHn3aumm (akT cyaebHO-MeaMLMHCKOM 3KCNepTU3bl MM NPOTOKOIT MATONIOr0aHaTOMMUYECKOro
uccrefoBaHus (ecnv uccnegoBaHWe He NPOBOAMIIOCH — 3asiBIEHNE POACTBEHHUKOB 3acTpaxoBaHHOMO nvua ob oTkase oT
BCKPbITUSI U CpaBKa U3 NaTorioroaHaTOMUYECKOro OTAENEHNs!, HA OCHOBaHWUM KOTOPbIN BbiAAeTCs CBUAETENLCTBO O CMEPTH))
n/Mnn KOMMNETEHTHbIX OpraHoB, MOATBEPXAAWLINA MNPUYMHY CMepTu 3acTpaxoBaHHOIO nvua KU obCcToATenbCcTBa €€
HacTynneHus;

B) pacnopsibkeHne 3acTpaxoBaHHOMO fMua O TOM, KOrO OH HasHauumn Ang noryyeHusi CTPaxoBOW BbiNfaThl B Criydae CBOEN
cMepTH;

r) ecnu BeirogonprobpeTtaTtenb He HasHa4YeH — JOKYMEHT, yAOCTOBEPSAOLMNIA NPaBO HACNEOHNKOB Ha NOMy4YeHNe CTPaxoBOK
BbInnaThl (CBMAETENBCTBO O NPaBe Ha HAcneACcTBO UM CnpaBka HOTapuyca O Kpyre BCeX HacneaHUKOB).

3.3. B cny4yae yCTaHOBMNEHUSI UHBANWAHOCTM (OOMNOMHUTENBHO K AOKYMEHTaM, yka3aHHbIM B . 3.1 HacTosiwero Pasgena):

a) HanpaBneHne Ha MeAMKO-COLManbHy0 3KCMepTM3y, CNpaBKy (3akntoveHne) o6 yCTaHOBNEHWUU UHBANMAHOCTM, NPOTOKOM
npoBeaeHNs MeAMKO-COLManbHON 3KCNepTuU3sbl;

3.4. B criy4ae BpeEMEHHOW yTpaTbl TPYA0CNOCOOHOCTM / BPEMEHHOIO PacCTPOWCTBA 340POBbLS (AOMNOMHUTENBHO K AIOKYMEHTaM,
ykasaHHbIM B n. 3.1 HacToswero Pasgena):
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a) AOKYMEHTbI M3 MeAMLMHCKOW OpraHusaumu, noaTeepxaaroLme dakt obpalleHns 3actTpaxoBaHHOMO Nvua 3a MeauLMHCKON
MOMOLLIbIO, YCTAHOBIIEHHbIN AMArHO3, XapakTep TenecHbIX NMOBPEXAeHW, NOMyYeHHbIX B pesynbTaTe HecYaCTHOro cry4as,
NINCTOK HETPYAOCMNOCOBHOCTH (NPY BPEMEHHON yTpaTe TPYAOCNOCOBHOCTH);

6) no TpeboBaHuio CTpaxoBLUMKa: BbIMUCKY M3 MEOWMLMHCKOW KapTbl ambynatopHoro u(unu) craumoHapHoro 60mnbHoro
(nctopumn 6onesHu), pesynbtaThl TaboOpPaTOPHbIX U UHCTPYMEHTAarbHbIX METOA0B UCCMeAoBaHMS;

4. CtpaxoBas BbInnaTta OCyLUeCcTBAsieTcs B TeyeHue 15 pabouvx gHew ¢ gaTbl NOMyvyeHWst MOCNeQHero U3 yka3aHHbIX U
Hagnexawum obpasoM 0POpPMIEHHbIX JOKYMEHTOB.

PA3OEN V. KAK BEPHYTb CTPAXOBYIO NMPEMUIKO?

OcHoBaHusA Ansi BO3BpaTa CTPaxoBoM NpeMuu CymMa Bo3Bparta CTpaxoBoW NpemMuu

1. Otka3 oT pgorosopa [A0BPOBONBHOMO CTPaxoBaHUs B
TeyeHne 14 kaneHOapHbIX OHEW CO OHA ero 3akroyeHus B
cooTBeTCTBMM C YkasaHumem banka Poccum ot 20 Hos6ps
2015 rogpa N 3854-Y «O MuHUManbHbIX (CTaHOAPTHBIX)
TpeboBaHUsAX K YCNoBMAM W MNOPSAKY OCYLLECTBREHWS
OTAEeNbHbIX BMAOB A0OPOBOMBHOrO CTpaxoBaHWA»  Mpu
OTCYTCTBMM COOBITWMI, MMEWMUX MPU3HAKM CTPaxoBOro
cnyvas

100% cTpaxoBou npemun

2. Otka3 oT porosBopa A0OPOBOMBHOrO CTPaxoBaHUS B
cryyae HenpegocTaBneHnsl, NPeaoCTaBNeHNs HEMOMHON unu
HeoCTOBEpPHOW WHGOpMaumm O goroeope A06POBOMLHOMO
CTpaxoBaHWsa Npu OTCYTCTBUM B TeYeHWe nepvona AencTeums
CTPaxoBaHUsi COOLITUI, WMEILMX NPU3HAKN CTPaxoBOro
cnyyas

100% cTpaxoBoi NpemMun 3a BbIMETOM YacTW CTPaxoBoW
npemMunm, NCYNCNAEMON NPONOpPLIMOHANbHO BPEMEHH, B

Te4yeHne KoToporo AencTeoBano CTpaxoBaHue
3. [lpekpaweHne porosopa CTpaxoBaHWs, €cnn nocne

BCTynneHus [lonuca B cuny BO3MOXHOCTb HaCTYMIeHus
CTPaxoBOro cny4yas oTnana, u CyliecTBOBaHWE CTPaxoBOro
pucka npekpaTurocb MNo 06CToATenbCTBAM WHbIM, YeM
CTPaxoBOW cry4yan

B vHbIX cnyyasx cTpaxoBasi npeMusi BO3BpaTy He NOATEXMUT.

BosBpaT cTpaxoBor npemuu no n.n. 1, 3 pasgena V ocyuiectanseTtcs B TedeHune 10 (gecsitn) pabounx aHen co AHA NonyYeHns
CTpaxoBLLMKOM NCbMeHHOro 3asBneHus CTpaxoBaTens 00 oTkase OT 4OroBopa CTpaxoBaHMs.

BosBpaT cTpaxoBov npemun no n. 2 pasgena V ocyLecTBAseTcs B TedeHue 7 (cemu) paboumx AHEN Co AHSA NONyYeHus
CTpaxoBLUMKOM NMCbMEHHOro 3asiBneHus CtpaxoBaTtens 06 oTka3e OT CTpaxoBaHUS.

PA3OEN VI. KAK YPETYIIMUPOBATb CINOP O CYOA?

1. Hanpasutb CTpaxoBLUUKy 3asBrneHne (NpeTeH3nto) B MMCbMEHHON hopMme.
2. Ecnu cTpaxoBLUMK He yOOBMETBOPUN 3asiBreHve (NpeTeH3nto), Npyu 3Tom pa3mep TpeboBaHui He npesbiwaeT 500 000
pybnei, oo obpalleHusi B cya Heobxoanmo obpaTUTbCs K YNONMHOMOYEHHOMY MO NpaBam notpebuTtenei pMHaHCOBbIX YCNyr:

cant: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapoMOHETHbIV nep., AoMm 3.

PaccmoTtpeHne ynonHOMOYeHHbIM MO npaBam noTpebutenen dpmHaHCOBLIX ycnyr obpaieHus notpebutens rHaHCOBbLIX
ycnyr ocyuiecTengeTcsa 6ecnnaTHo.
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